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Objectives

- Develop a working knowledge of cultural barriers
and organizational structural factors that limit
culturally congruent services to Latin@ children and
families;

- EXplore how to integrate Latin@ realities,
perspectives, values, and expectations into new
approaches; and

- Gain a better understanding of trauma

iInformed responses with Latin@ families. national

network

casa de esperanza
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W HISPANIC ROOTS

Breakdown of U.S. Hispanic population, by specific origin: 2014

U.S. Population as of July 1, 2014: 318.9 million

Hispanic Heritage

Month

Mexican

Guatemalan 2.4%
Dominican 3.2%
Cuban 3.7%
Salvadoran 3.8%

Puerto Rican 9.5%

Other Hispanic 13.5%

*The percentages for Cubans and :
Salvadorans are not significantly different. nat O ﬂal
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Presenter
Presentation Notes
We’d like to start by reviewing who Latin@ are in the US. Latinos make of 17% of the population in the United States. The largest percentage at almost 64% are of Mexican descent. Puerto Ricans are the second largest with close to 10%.

Additional Optional Details/ Population by Geography

The top five states by Hispanic population in 2012 are: California (14.5 million), Texas (10 million), Florida (4.5 million), New York (3.6 million) and Illinois (2.1 million).

Between 2000 and 2012, the five states with the fastest-growing Hispanic populations were: Tennessee (up 163%), South Carolina (161%), Alabama (157%), Kentucky (135%) and South Dakota (132%).

The five states where Hispanics make up the biggest share of the population in 2012 are: New Mexico (47%), California (38%), Texas (38%), Arizona (30%) and Nevada (27%).





The Hispanic Population, by Nativity

population estimates, in millions
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Presenter
Presentation Notes
Of these 55.4 million people, 35.9 million (or 65%) are native/U.S. Born and 19.5 million (35%) are foreign born. 

Native born – Anyone who is a U.S. citizen at birth • Born in the United States • Born in Puerto Rico • Born in a U.S. Island Area (e.g., Guam) • Born abroad of U.S. citizen parent(s) 

The 35 % that are foreign born – include anyone who is not a U.S. citizen at birth • Naturalized U.S. citizens • Legal permanent residents • Temporary migrants • Humanitarian migrants • Unauthorized migrants


U.5. Foreign-Born Population, 2012

Unauthorized immigrants Legal immigrants
11.2 million (26.3%) 31.4 million (73.7%)

| l

Maturalized
citizens
17.8 milhon

(41.8%)

Temporary
legal residents
1.9 million
(4.5% of
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residents)
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Presentation Notes
Legal Status of U.S. Immigrants

This chart represents the total foreign born population in the US. Of the 42.5 million people represented here, 52% are Latin@. 28% from Mexico and 24% from other Latin American Countries.

Of all immigrants combined, approx 42% are naturalized citizens and 27% are legal permanent residents. 4.5% of foreign-born residents are temporary legal residents such as students. 

Unauthorized immigrants make up about a quarter of the foreign-born population (26%), numbering more than 11 million.

Optional: In 2014 this rose only slightly to 11.3 million (and has remained statistically unchanged since 2009). Research suggests the slowdown in immigration from Mexico is responsible for much of this leveling off.

The number of unauthorized Mexican immigrants in 2012 was 5.9 million constituting 52% of the unauthorized immigrants represented by the gray shading. 


From Europe and Canada to Latin America and Asia:
A Dramatic Shift in Immigrant Origins
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Presenter
Presentation Notes
Information represented in this slide is included in the previous slide. This is only here as a reference.


Nativity Status of Latin@ Children

Under 18 years of age, 2008

Foreign born,

unauthorized Foreign born,
7% naturalized

citizens and
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residents
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Presenter
Presentation Notes

51.7 % of Latin@ children are second generation, native born of at least one foreign born parent

Optional: Health insurance
Some 29% of Latinos did not have health insurance in 2012. By comparison, 11% of whites, 18% of blacks and 15% of Asians did not have health insurance.

In 2012, about half of foreign-born Hispanics (49%) lacked health insurance, compared with 18% of native-born Hispanics. Among non-citizen immigrant Hispanics, 61% had no health insurance.



Why should we care about this?

*To respond to continually evolving
demographics

*To Improve the quality of services and
outcomes

*To eliminate longstanding disparities in
services for people of diverse racial ethnic
and cultural backgrounds

Because culture influences assessment
accuracy




Why should we care about this?

*Because law and accreditation standards
Increasingly demand cultural
responsiveness

*Because competition in funding and
business markets favors the culturally
responsive organization

*Because without knowing who we are
serving, we can not remove access
barriers, identify needs, create effective
opportunities, and promote safety



z
Why Should we Care about this?

Culture defines the lives of women,
children, families, communities, tribes,
member agencies, and the work of
domestic violence organizations,
social service agencies, and other

public agencies. |
national
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Presenter
Presentation Notes
All of those things are very important. Ultimately though we should advance our way of thinking to gain a fundamental understanding of culture and it’s importance to women, children and families. It is not a matter of convenience or an additional thing to worry about; women, children, and families depend on service providers, policy makers and government to do this.   



.
A Word of Caution

o Cultural misinformation comes from many sources.

 The human mind naturally organizes ideas into categories based
on ones own experiences and observations.

 Certain aspects of a particular culture may be true of particular
individuals or families within a particular space and time period.

*These aspects are not true for everyone from that group at all
times and in all instances.

Be cautious about over-generalizing, or characterizing cultural
groups in arigid, uni-dimensional, or static way
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Presenter
Presentation Notes
In order to present this information  in the time allotted, we are having to do two things that are not ideal. 1) assume a certain level of cultural capacity of all participants on this call; and 2) general quite a bit about the Latin@ population. 

In regards to the assumptions around the level of knowledge people have around culture, and the concept most often referred to as cultural competence, we’ve learned from experience that it tends to be a bad idea to assume that people share a common understanding. Therefore we will need to spend a little time on it, but this will be quite abridged and we strongly suggest you devote more time to understanding the concept. One point I would like to make now is that I will use the term cultural capacity to reflect what is often called cultural competence since the term competence is often debated because it suggests that as some point you arrive and are fully competent. I will use cultural capacity to indicate one’s lifelong process and journey towards being more culturally responsive (unless the source I reference uses otherwise.) 

In regards to generalizing quite a bit about Latin@, we are particularly concerned because there is a danger in sharing general knowledge about any population as it can often be misinterpreted and misused to prejudge, stereotype or discriminate. However, in order to provide this information, it is necessary to generalize so you can be more aware of possibilities. 

Without at least a basic understanding in cultural competence, it is more likely that information will not be understood or used in the way that it is not intended. So, we must start by defining some terms and doing a quick run-through of culture and cultural capacity.



Terms

Prejudice involves prejudging people without taking the time to obtain
adequate information and develop an opinion fairly. (Involves beliefs)

Stereotyping is a standardized and over-simplified mental image that
Is based on limited experience, cast to a whole group. (Involves values)

Discrimination is treating people differently or negatively because of a
specific cultural or diversity characteristic (Involves behavior).

Generalizing is to infer a general principle, trend, etc. from a particular
set of facts, statistics, or the like.
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Presenter
Presentation Notes
Prejudice involves prejudging people without adequate information, without taking the time to obtain the information and develop an opinion fairly. (Involves beliefs)
Stereotyping is a standardized mental image that is over-simplified or based on limited experience, and then generalized to a whole group. (Involves values) Stereotypes are often the result of limited contact and knowledge about those we perceive as different, and is an expression of our even more limited understanding of what they are like.
Discrimination is a behavior in which people are treated negatively because of a specific cultural or diversity characteristic (Involves behavior).
________________________________________________________

Generalizing is to infer a general principle, trend, etc. from a particular set of facts, statistics, or the like. However, avoid Over generalizing: when one forms a general opinion or conclusion  from a few facts/ examples or assumes it is the case for all because it’s true for some. Becomes Sterotyping.

Stereotyping is different that generalizing. 
Generalizing: Americans speak English. Some may not, but generally speaking you can start from there and seek further information to clarify. 
Stereotype-begin talking to a Latino person in Spanish. Generalizing-Spanish may be a preferred language for Spanish speaker so ask what language they would prefer. 



What is Culture?

Historically and anthropologically thought to be a
stable pattern of beliefs, values, thoughts, norms
etc., that are transmitted from generation to
generation for successfully adapting to other group
members and their environment.

This Is not a current definition of culture.
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Presenter
Presentation Notes
As the field evolves, so did a more critical analysis and definition of culture. 


A Critical Definition of Culture

refers to shared experiences or commonalities that have
developed, and continue to evolve, in changing social and
political contexts, based on many dimensions of diversity:

Dimensions of Diversity
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Presenter
Presentation Notes
Discuss the many facets of diversity and the many possible combinations that can arise. 
Inner circle; considered primary dimensions and are not a choice. 
The Middle: considered secondary dimensions, fluid, can change.
Added outer layer to convey that these are also important factors that contribute to how we see, interpret, and manage our perspectives and interactions


In all cultures, contexts of privilege and access are created by certain norms against which all other sub groups are compared. In the U.S. attributes of the dominant culture include English as a primary language, “whiteness”, Christianity, physically able, male, economic resources and heterosexuality. Privileges and access arise from having one or more of the above attributes of identity.  Privilege includes not having to recognize own culture as norm, access to resources, connections and status. Privileges for one group can create the dynamics of domination or cycle of oppression. We encourage you to learn more about this cycle of oppression as it is central to gaining perspective of these cultural contexts. 


What is Culture?

The thoughts, ideas, behavior patterns, customs, values, skills,
language, arts, and faith or religion of a particular people at a
given point in time.

= Culture defines us as individuals; it makes us who we are.

= Organizations have distinct cultures that are developed by
their missions and goals.

= Communities have different cultures influenced by it's
members, the environment, and socioeconomic conditions.

= Everyone has culture; which influences how we see others.
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Presenter
Presentation Notes
Culture then, is the learned and shared knowledge, beliefs and rules that people use to interpret experience and to generate social behavior. The guiding force behind the behaviors and material products associated with a group of people.

Everyone has culture, which is an important concept as meaning is assigned. 



Meaning Is Assigned

When we look at behavior, we
Interpret other people and what Is
happening through our own cultural
filter of what our culture tells us Is
happening
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Presenter
Presentation Notes
All of the dimensions of diversity contribute to the way we see and interpret our world. 

For example if our dimension have taught us that someone speaking quickly, loudly, waving their arms frantically is angry, then that is what we will interpret is happening. When perhaps the dimension in that persons “culture” might lead one to assume that the person is jubilant or excited. 

What would you're reaction be if:
Someone comes in late to a business meeting?
You see a woman carrying a heavy load while her male mate walks beside her?
Splitting a cash prize 50/50 with someone who contributed 5% of the work? 

How we view these will be impacted by your culture. In some cases Do Collectivist/Individualist exercise –not for this.


NOTHING
COVERED
BUT HER EYES,
WHAT A CRUEL
MALE-

DOMINATED



Presenter
Presentation Notes
Discussion on female genital mutilation – in America, the sexualization and  exploitation of women for the gratification of men is a concept very engrained in American culture, but is often not seen that way from inside the culture. 

American women however, mutilate themselves by cutting open their chest and implanting foreign objects to increase their décolletage, they take fat from their derriere to put into and plump up their lips and inject a paralyzing drug produced by bacteriam into their face to temporarily educe wrinkiles.  These practices however, are seen as quite normal.

However, by others, they can be viewed as psychological control so deeply rooted in America that women don’t require physically restraints, since they are so emotionally conditioned by the expectation of the culture on beauty, and youth. 


.
Cultural Capacity

Does not mean knowing everything about a culture

It IS Instead,

e Developing an awareness of your own culture

e Having a willingness to learn and accept that there are
many ways of viewing the world

* Recognizing and rejecting pre-existing beliefs about a

culture
* Focusing on comprehending information provided
by individuals with the context at hand. national
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.
Cultural Capacity

 Involves both individual and institutional
practice

- Is characterized by the acceptance of and
respect for differences

- Requires continuous self-assessments
(personal, organizational, systemic) with special
attention to and respect for the dynamics of
difference
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Cultural Capacity includes:

- Being aware of one’s own biases, prejudices and knowledge of
others

- Recognizing professional power and avoiding the imposition of
those values

- Asking guestions and listening to the answers

- Gathering information on the consumers interpretation of their
culture

- Validating strengths
- Negotiating the acceptance of a different set of values

- Developing linkages and collaborating with culturally specific
community groups



Harmful Views of Culture

Cultural Destruction Cultural Incapacity Cultural Blindness

Eliminates differences

Demeans difference

Represented by policies Don't intentionally seek

or practices that are
destructive to cultures;
most extreme being
genocide. Purposeful
destruction of a culture.

to be culturally
destructive, but lack
capacity to help minority
clients. May perpetuate
bias, support
discriminatory practices,
or send subtle
messages that others
are not valued or
welcome

Dismisses differences

Provide services with
expressed philosophy
of being unbiased,
function with belief that
culture or color make no
difference, believe that
helping approaches
used by dominant
culture can be
universally applied.
Encourage assimilation.



Cultural Competence Checklist*

- | have biases and beliefs that impact my relationships and
communication with others.

- Traditional American values are not necessarily the values
commonly found in some other cultures.

» Culture is complex, fluid, and changing.

- Achieving cultural competence is a challenge and a
continuing process.

- The most critical and difficult aspect of cultural
competence is awareness. |
national

*  Cultural Considerations in Domestic Violence Cases; A National Judges
Benchbook (1999) Ramos, M. D. & Runner, M. W., 1-42 through 1-45,

The Family Violence Prevention Fund. n et V\/O r k
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Latinos and Child Welfare

- Abuse and neglect reports are proportionate between
Latino and White non-Latino children. Yet, substantiated
cases are more likely to occur with Latino children.

- Latino children are more likely to be placed in out-of home
care more quickly and for longer periods of time than their
White non-Latino counterparts.

« 62% of the Latino children served by child welfare
services today are placed in out-of home care, compared
to 25% in 1977.

- Hispanic families are substantially more likely national
to face an allegation of failure to protect than

any other racial group. network
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Presenter
Presentation Notes
FTP cite from NCJFCJ’s 2008, Courts Catalyzing Change: Achieving Equity and Fairness in Foster Care (CCC) Initiative. 


Latin@ Cultural Values

- Respeto refers to the important value of respect for
others and for social customs

- Familismo refers to the importance of family
closeness/unity and getting along with and contributing to
the well-being of the family and the extended family.

- Personalismo influences parents’ expectations of the
parent—worker relationship. It is a cultural expectation for
mutual, caring, respectful engagement as a foundation for

building trust and rapport national

network
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Presenter
Presentation Notes
Now that we have a few general principles around cultural capacity we can move into the Cultural values and concerns of Latin@s and the implications of this in domestic violence. 

Please keep in mind, mainstream paradigms where generally services are guided by the Western values, are hierarchical, and often utilize a one-size-fits-all approach. 

Respeto refers to the important value of respect for others and for social customs. Latin@s may not express dissatisfaction out of respect. Often client don’t return for services without discussion or even mentioning discontentment. In Child welfare, they are often described as being cooperative (often translated to mean compliant). Workers often express that Latin@ parents are respectful in their interactions ‘even when things are not going their way’. This is expected and is consistent with the value of respeto as child welfare workers are seen as authority figures by families. Workers may use cooperation as a sign of  progress and engagement. They may use the lack of complaints to indicate that the parent– worker relationship is good. However, it is possible that families fail to receive needed services and support because their voices are not heard or encouraged. Compliance and cooperation may be encouraged at the workers’ expediency but at the cost of listening and advocacy. 

Another Child Welfare practice that clashes with this value are Unannounced visits. Latin@ families may feel that these hinder the parent–worker relationship. Parents viewed such visits as a lack of mutual respect, trust and an invasion of their privacy; especially when they are used so inconsistently; some workers always give notice when coming and some rarely if ever. May feel as though they are more spied on than helped. 

Familismo focuses on family values and family well-being rather than on individual opportunities. ‘Family members instill within each other the value of working for the good of the family unit, even if it’s at the expense of individual gratification. Familismo refers to the importance of family closeness/unity and getting along with and contributing to the well-being of the family and the extended family. This can also involve Latin@ families valuing and placing a healthy emphasis on older siblings having some responsibly for helping younger siblings which can be pathologized as “parentification” since it does not align with western values that kids should only be kids. This ethic is often different for Latin@s.

Women less likely to leave/ Failure to protect – Hispanic families were substantially more likely to face an allegation of failure to protect than any other racial group. 

Personal and cultural barriers to leaving an abusive relationship: 
intense loyalty to the extended family
deference to individual needs for family unity and strength
--social unacceptability of separation or divorce, stigmatization
-privacy seen as virtuous to maintain family honor

Another place where Latin@ values can collide with child welfare is in clash with 

Personalismo influences parents’ expectations of the parent–worker relationship. Even in working with systems of care there is an expectation of a respectful partnership, caring interactions, and mutual sharing between the parent and the worker as a foundation for building trust and rapport. Latin@ families want to be known and valued as persons. 

Personalismo more intimate interactions between the social service provider and the client as a means of building trust and rapport. However instead, the lack of quality and frequency in the interactions that parents describe with their worker is consistent with the notion that the public child welfare system lacks personalismo. Mothers often want to build relationships with their workers, but fell visits are limited and rushed so cant ever really be “known” by the worker. The concept of ‘knowing” is important as one can not “know’ you real good to make judgments, know how you are, see how you are with your kids through snapshots/coming once a month.

Another place where these values collide is that workers expect openness and trust from the beginning, but it has to be built-Not just in child welfare, but all helping services. In child welfare, this is limited by heavy caseloads/limited contacts-monthly, in DV organizations by limited options other than shelter, etc. 

Additionally American helping services have created a construct regarding “Boundaries” limiting their ability to reach latin@ families who will not share if not built and mutual.

Although workers attempted to engage in acts that are reflective of the needs of Mexican families and the value of personalismo, these efforts often fell short because at times their acts were not truly about engagement or providing culturally congruent services but rather served as a means to an end. ‘I told them a little so I could get the information I needed.’

Familismo combined with personalismo contributes to a family-centred perspective that contrasts with the public child welfare system which is guided by policies that are child centred.







Structural barrier in child welfare

Child welfare workers are often unable to provide culturally
congruent services in light of organizational policies that:

- do not actively solicit the voice of racially/ethnically
diverse families;

« do not account for the diverse needs of ethnic
communities; and

« maintain excessive caseloads for workers.
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American Value

- Individualism/Independence
+ The individual identifies primarily with self.
+ Individual needs are satisfied before those of the group.

+ Taking care of oneself, being self-sufficient, guarantees the well being
of the group.

+ Independence and self-reliance are greatly stressed and valued.

+ Generally, tend to distance themselves psychologically and
emotionally from each other.

+ May join groups, but group membership is not |
essential to one’s identity or success. national

network
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Presenter
Presentation Notes
No one American is quite like any other American, but a handful of core values and beliefs do underlie and permeate the national culture. These values and beliefs don’t apply across the board in every situation, and we may, on occasion even act in ways that directly contradict or flaunt them, but they are still at the heart of our cultural ethos.

NO ONE IS CULTURE FREE. America and Americans have a culture.

Discuss American culture and some general values. (For example if this or any organization in America was financially struggling or received a cut in funding of say 40,000, what would happen? More than likely a person would be “let go” whereas in Japan for example, all employees would receive a cut in their salary so that all employee could maintain their position. The value in the US is placed on individualism (because taking care of one individual may guarantee the well-being of the group). Japan leans more towards a collectivist culture (where the survival or success of the group ensures the well being of the individual). 



.
Latin@ Value

- Collectivism/Interdependence

+ One’s identity is in large part a function of one’s
membership and role in a group, e.g., the family or work
team.

+ The survival and success of the group ensures the well-
being of the individual, so that by considering the needs
and feelings of others, one protects oneself.

+ Harmony and the interdependence of group members are
stressed and valued.

+ Group members are relat_lvely close | national
psychologically and emotionally, but distant

toward non-group members. network
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Presentation Notes
Latino families are guided by a world view of collectivism and interdependence 

Do we have time for this - Which one do you think you are. If so, Distribute/Discuss “Peace Corps” handout.

Tips
There is no god and bad right or wrong, better or worse. 


Culture & Domestic Violence
Domestic violence is present in all cultures

- Violence is not “normal” in certain groups

- Men of every culture have ways of subjugating
women

- Cultural differences must be considered when dealing
with domestic violence, however, they must never be
used to deny or excuse the violence or perpetuate the

myth that certain cultural groups are inherently more
violent than others

- Effective interventions for battered women must view
the woman’s behavior from inside the culture


Presenter
Presentation Notes
Approximately 1 in 3 (29.7% to 37.1%) of Hispanic/Latino women have experienced physical violence by an intimate partner in their life time and 1 in 12 (8.1 %) of Hispanic/Latina women experienced this violence in the previous 12 months12,13.

This rate is approximately the same as for women from other racial/ethnic groups. In fact, a recent study found no significant difference across racial groups once socioeconomic status was taken into consideration



Culture Is center to how a battered woman
organizes her experience. It influences:

« how she seeks assistance
- what she defines as a problem

- her attitude about sharing troublesome
emotional problems

- her expectations for treatment and what she
believes is the best method of addressing the
difficulties she encounters due to the abuse

national
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Culture Is center to how a battered woman
organizes her experience. It influences:

- what she und
psychologica
subjective ex
woman

erstands as the causes of
difficulties and the unigue

perience of being a battered

« the number of stressors to which a she iIs

exposed

- how she views violence and the extent to
which she associates hopefulness or

pessimism with intervention
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“We do not see things as
they are; we see things as
we are.”

-Anais Nin
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Barriers and Concerns for Latin@ and
other Communities of Color

- Personal barriers such as religious beliefs or spirituality,
concentrations in low paying jobs; language barriers and
Immigration issues; unfamiliar and uncomfortable
surroundings in help-seeking

- Systemic biases in delivery of services by the criminal
justice system

- Mistrust of mainstream formal systems

- The under-representation of people of color among service
providers and in positions of leadership

- Formal systems that do not include relevant or alternative

network
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Presentation Notes
Biases in delivery of services by the criminal justice system that can be seen as another form of abuse and oppression which can case conflicting loyalties.

Mistrust of mainstream formal systems that have historically discriminated against and been insensitive to the needs and perspectives of people of color.

The under-representation of people of color among service providers and in positions of leadership, tokenistic inclusion of people of color being just as dis-empowering, as complete exclusion. 

Formal systems that do not include relevant or alternative resources to the traditional ones employed by the dominant culture.

The thin line between disproving the stereotypical beliefs that only poor and minority women are battered and pushing them aside to focus on victims that the dominant culture will be more likely to express concern for. Why no one cares as long as it was just a minority problem needs to be examined for honest change and equality to occur.

Turn it over to Heidi to talk about trauma informed approaches.





What Is the difference between...

- Trauma-specific interventions and
services,

- Trauma-informed care,
- Trauma-informed approaches?
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Trauma-informed approaches

- (1) realizing the prevalence of trauma;

- (2) recognizing how trauma affects all
iIndividuals involved with the program,
organization, or system, including its own
workforce;

- (3) responding by putting this knowledge

Into practice.
national
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Trauma-informed approaches

- Avoids re-traumatizing those who seek assistance.
- Focuses on "safety first”.
« Commits to "doing no harm”.

- Facilitates participation and meaningful involvement of
survivors and families in the planning of services and
programs.

« Requires close collaborative relationships with other
systems.

national
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Trauma-informed care

- Trauma-informed care is similar in meaning to a trauma-
iInformed approach.

- Some sectors do not identify as "care-giving," such as the
criminal and juvenile justice or employment sectors, So
the term "approach" is preferred.

- Trauma-informed care may still be used in such systems
as primary and behavioral health care or child welfare;
however, SAMHSA recognizes that the term trauma-
iInformed approach is more applicable across a broad

range of systems. national
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Relationships
built on
Awareness of :
- mutuality and
the origin of
respect
trauma

\

Fluidity where
organizations and
survivors learn from one
another

/

Trauma-Informed Appfoaches

\
/ Being the change we want Awareness of
- to see(organizational the tremendous
Humility . : o
£ self cultures must reflect the diversity within
(p][|0 €ess 0 work that we promote in our
reflection) our communities) communities
national
Deep understanding of the
communities in which we
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Presentation Notes
Ask participants what they understand about this concept. ---click for principles to fly in…
Highlight points that we will talk about today


\\,&!\7

« \What Is trauma?



&
Trauma

- Trauma is an emotional response to a terrible event

(American Psychological Association; APA)

« PTSD, or post-traumatic stress disorder, is an anxiety
problem that develops in some people after extremely
traumatic events @ea)

- Complex Trauma-describes the problem of a person's
exposure to multiple or prolonged traumatic events
(often beginning in childhood) and the impact of this
exposure on their development (e national child Traumatic Stress Network).
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Event—accident, sexual assault, domestic violence, natural disaster, military combat---event is unexpected, victim was unprepared, there wasn’t anything the person could do to prevent the trauma, intense fear, helplessness or horor

Research is starting to uncover that it’s not just an emotional response but also a physical response to a terrible event or numerous events…IBS, headaches, etc.

A very normal natural reaction to a traumatic event….but enters the realm of “pathology” or diagnosable when have issues adjusting to everyday life and/or interrupts relationships

“simple PTSD” 

PTSD or Acute Stress Disorder is what you often hear---- event has to be a threat of injury or death
Reliving the event
Avoidance
Arousal

We see in our field reactions to these types of events that are not captured in this definition like being guarded in ALL relationships, unaware of one’s own emotions, difficulty communicating needs, 

Complex trauma is acknowledging the impact of chronic trauma, often starting in childhood & how patterns of behavior develop that lead to more trauma in adulthood, symptoms are not captured by PTSD, e.g. chronic relational problems----is really trying to understanding the tremendous ways that one person can be impacted by numerous adverse events

Proposed developmental trauma disorder for children and adolescents exposed to chronic interpersonal trauma

SAMHSA’s – individuals response will determine whether it is traumatic or not—the sum of the event, the experience, and the effect…


e
What i1s Trauma?

« SAMHSA'’s working definition:

- Individual trauma results from an event, series of
events, or set of circumstances that is experienced by
an individual as physically or emotionally harmful or
threatening and that has lasting adverse effects on the
Individual's functioning and physical, social,
emotional, or spiritual well-being.

http://www.samhsa.gov/traumajustice/traumade i~ Innmrgnab ~nee
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Typology of Violence

~\

-
- Interpersonal Collective

< >

e D@ A \(
.. Family Community Social ][ Political Economﬂ

. I J L

r \( D

Child Partner Elder Acquaintance = Stranger \/
J

(Who, 2002)
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This typology of violence---moved beyond individual to capture social, political and economic…Collective trauma—continues to be substantially missing from the trauma field


Collective or Societal Traumatic Events

« Community Violence

« Oppression/Discrimination/Stigma
- Institutional Trauma

- Disability-Specific trauma

- Historical Trauma

- Internalized Oppression (racism, homophobia, classism,
etc.)

- Intergenerational Transmission of Trauma
. ? .
Others? national

network
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Ask here about concrete examples that relate to our communities (historical trauma-what we know about it)

-internalized oppression, intergenerational transmission of trauma
Collective trauma: psychological effect shared by an entire group of people (e.g.9/11) (Updegraff et al., 2008)
Historical trauma: “cumulative emotional and psychological wounding over the lifespan and across generations, emanating from massive group trauma”-Dr. Maria Yellow Horse Braveheart 				(http://www.historicaltrauma.com/)



Ethnicity
Occupation Education Race

Sexuality

Age

Geographic Ability
Location Income Gender

Aboriginality Family Status

Religion

Language

Heritage/History

Immigration
Status
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Trauma & Co-Occurring Issues

Substance

Abuse Mental Health Incarceration

Poverty Sex Trafficking B8 Homelessness
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Trauma is the thread through all of these experiences---trauma is usually in the background


Failure to understand the complexity of trauma
& presence of strengths can lead to...

- Reminding people of their traumatic experienCces aris and Faio

2001)

- Increase in unhealthy coping

- Increase in relapse to substance use or other mental
health issues

- Withdrawal from relationships, isolation
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Culturally Specific Communities

- Historically have not had access to individual services

- Historical traumas may include abuses by medical
professionals

- Collective trauma includes “non traditional” events like
poverty, discrimination, racism, unjust immigration laws,
etc.
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I included pt 2 to highlight the fact that certain communities may not feel comfortable using therapy services—it could prob be re-worded a little better..ideas?

Historically, cultural communities have internally dealt with truama (although maybe not defined that way)

One way to understand the collective and historical traumas, many in the cultural community see trauma through the lense of social justice and human rights---this way we can understand men and women’s use of violence, use of violence by children—we can contextualize this behavior & raise critical consciousness around violence and trauma


Culturally Specific Communities

- Individual and collective factors have buffered the effects
of collective trauma
« Cultural traditions
- Strong cultural identity
« Cultural stories

« Communities provide healing
- Individual strengths
- Collective knowledge and wisdom

Nnational
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So how do we understand how communities provide healing----we ask them!
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WhatYouCanDo /
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Respond In all Structural Domains

- Values and Attitudes
- Communication Styles
- Community/Consumer Participation

- The Physical Environment, Materials, and
Resources Available

« Policies and Procedures

- Population-based practice, program
development and service.

- Training and Professional Development national

network

casa de esperanza
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SEPARATE & DISCRETE FACTORS,  INCONSTANT MOTION & INTERACT WITH EACH OTHER
Values and Attitudes. Includes understanding ourselves or examining the mission and culture of our organization. Is the culture “safe” for dealing with cultural issues. When examining values and attitudes it includes practices that promote mutual respect between providers and consumer. For example, screening materials for  offensive cultural ethnic or racial stereotypes, being aware and intervening where, appropriate on behalf of clients when organizations display culturally insensitive behaviors, being aware of the varying  degrees of acculturation by persons into the dominant culture and intervening where appropriate, respecting the varying gender roles in  cultures, having a client centered perspective, accepting that religion and other beliefs may influence patients’ responses to help-seeking, intervention, health, etc. 
Communication styles. These include provider attitudes and behaviors toward individuals of differing languages and cultures, and the sensitivity to use alternatives to written communication for some clients.
Community/consumer participation. We would want to ensure we build a diverse staff and board. This includes the active and continuous involvement of community leaders and members in the development, implementation and evaluation of policy, practices and program interventions. Involved program participants are more invested in the success of the program and hence, outcomes are improved.
The physical environment, materials and resources available. For example, culturally and linguistically responsive interior design, pictures, posters and artwork, as well as magazines, brochures, audios, videos, films, and literacy sensitive print information that is congruent with the cultures and languages of the populations served. Straight translation not necessarily relevant. 
Policies and procedures. These include written policies, procedures, mission statement, goals, objectives that incorporate cultural and linguistic principles and practices including hiring multi-cultural and multi-lingual staff reflective of the community, protocols, orientation, community involvement, outreach etc. (demonstrated value in this-such as MA VS. language) Policies such as “seeing batterer” or contributing food stamps.)
Population based practice. Practice that avoids the misapplication of scientific knowledge and the stereotyping of group members while still appreciating the importance of culture. Culturally skilled providers and (clinicians) have good knowledge and understanding of their own world views, have specific knowledge of the particular groups with which they work, understand sociopolitical influences, and possess distinct skills (intervention techniques and strategies) needed in working with culturally diverse groups.
Training and professional development. These include requirements (and opportunities) for cultural competence training opportunities, nature of the cultural competence training provided to staff in quality, duration and frequency of professional development opportunities.








z
Action Steps

Buy-in can be created with a committee representing all levels in
the organization. Such a committee can establish and facilitate
the following steps:

- Develop support for change throughout the organization and
community.

- Who is in your community? Increase your knowledge about the
history, cultural traditions and norms of the people in your
community.

- |dentify the barriers to working with the community and find
solutions to overcome them (i.e. Promotores approach.)

- Assess periodically the current level of cultural competence In
your organization. Remember that cultural competence is a
process.

- Identify the leadership and resources needed to change.
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How do you start this process?

These are only some suggestions on how to get started, there are many suggestions, papers, and models available to help organizations develop and adapt ways that could be right for them. In reviewing many of the article I have found that most suggest creating a committee to get started in this process. The process includes such things as:
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Action Steps (cont’d.)

- Develop goals, implementation steps and deadlines for
achieving them.

- Commit to an ongoing evaluation of progress (measuring
outcomes) and respond to change.

- Develop and implement ongoing mechanisms for
Increasing your organization’s capacity to work with
diverse communities (i.e. regular training topics.)

- Promote relationships with your constituents based on
mutuality and respect. (i.e. Create viable options for
soliciting feedback from community members about the
work of your organization, seek input from community to
guide the organizational priorities.)

- Promote an intersectional analysis into your work.
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